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The Edmonton Space & Science Foundation
Special Exhibition Associate — Jurassic World by Brickman®
Temporary Part Time (up to 20)
October 2025 — May 1, 2026

Located in the heart of amiskwaciwéskahikan <I"6/*<t"6"Ab>in Treaty Six Territory and the
Métis Homeland, at TELUS World of Science — Edmonton we are a catalyst for lifelong learning,
creating a community of curious minds through immersive experiences and connections with the
wonders of science.

We take pride in building a culture that is diverse, equitable, and inclusive. Science is for
everyone, and the Science Centre team is as diverse as our guests. We encourage Black,
Indigenous, and racialized peoples, persons living with disability and neurodiversity, women,
sexual and gender minorities, and members of all minority groups to apply.

Calling all LEGO® and Jurassic World Park fans! TELUS World of Science — Edmonton is
thrilled to present the Canadian premiere of the Jurassic World by Brickman® exhibition —and
we’re looking for enthusiastic team members to help bring this exciting experience to life.

Opening October 11, 2025, this blockbuster exhibition features larger-than-life LEGO brick
dinosaurs, iconic scenes, interactive activities, and the fan-favorite T. rex built from over
278,000 LEGO bricks! Guests will journey through the famous Jurassic World gates and relive
the excitement of Isla Nublar like never before.

POSITION SUMMARY:

As a Special Exhibition Associate, you'll be part of the front-line team responsible for delivering
an unforgettable guest experience in both the exhibition space and the themed gift shop.
Reporting to the Special Exhibition Gift Shop Manager, your role will include everything from
guest engagement to retail support, all while ensuring a safe, welcoming, and magical
experience for every visitor.

DUTIES AND RESPONSIBILITIES:

o Greet and assist guests with enthusiasm and professionalism throughout the exhibition and
gift shop.

e Process retail transactions accurately and efficiently using point-of-sale (POS) systems.

¢ Maintain merchandise displays, restock products, and alert the Manager when items need to
be reordered.
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e Monitor entry to the exhibition by verifying admission tickets and supporting crowd control to
maintain safe gallery capacities.

e Ensure exhibition rules are followed, and areas remain tidy and well-maintained, including
LEGO build zones.

¢ Respond to visitor's questions about the facility and exhibition, directing science-related
inquiries to other staff as appropriate.

o Report any maintenance or safety issues promptly to the applicable members of Team
Purple.

e Support general housekeeping and other duties as required.

QUALIFICATIONS:

Knowledge and Abilities:

e Qutstanding customer service and communication skills

o Comfortable engaging with diverse guests, including children and families

¢ Ability to stay calm under pressure and handle crowds with patience and professionalism
e Attention to detail and strong problem-solving skills

o Ability to work independently and take initiative

Education and Experience:

e Prior experience in retail, customer service, or events preferred

o Experience with crowd control or high-traffic environments an asset
e High school diploma or equivalent required

e Familiarity with POS systems an advantage

Note: A clean Police Information Check including the vulnerable sector is a condition of
employment for successful candidates. The check must be completed prior to commencement
of work and is the financial responsibility of the candidate.

Wages: PT 120 $17.24 — $21.25 per hour as per the 2023 - 2024 Collective Agreement

Hours of Work: 5 to 33 hours per week based on operational need. Must be available on
weekdays, weekends (daytime and evening) as well as weeknights as required.

Opening Date: August 12,2025
Closing Date: August 19, 2025

How to Apply: hr@twose.ca

Please include cover letter and resume in one document. We thank all applicants and
advise that only those selected for an interview will be contacted.
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