
 

 

POSTING NO.: ESSF 1783 
AFFILIATION: CSU52 

 
The Edmonton Space & Science Foundation 

IMAX Technician 
Permanent Part-Time  

 
Located in the heart of amiskwacîwâskahikan ᐊᒥᐢᑿᒌᐚᐢᑲᐦᐃᑲᐣ in Treaty Six Territory and the 

Métis Homeland, at TELUS World of Science – Edmonton (TWOSE) we are a catalyst for 

lifelong learning, creating a community of curious minds through immersive experiences and 

connections with the wonders of science. 

We take pride in building a culture that is diverse, equitable, and inclusive. Science is for 

everyone, and the Science Centre team is as diverse as our guests. We encourage Black, 

Indigenous, and racialized peoples, persons living with disability and neurodiversity, women, 

sexual and gender minorities, and members of all minority groups to apply.  

Be part of an organization that values diverse perspectives, identities, abilities, and expressions. 

From cosmic discoveries through telescopes to ‘Aha!’ moments under microscopes, join the 

Science Centre team as we work towards our vision of becoming the trusted hub of science 

engagement, pushing boundaries and igniting curiosity. 

POSITION SUMMARY: 

Reporting to the Senior Manager, Guest Experience Operations, the IMAX Technician is 
responsible for the operation, maintenance, and technical performance of IMAX projection and 
sound systems. They will ensure that each presentation meets the highest standards of quality 
and reliability, delivering a premium cinematic experience to our guests. This role requires a 
strong understanding of audiovisual systems, attention to detail, and the ability to troubleshoot 
and resolve technical issues quickly and efficiently. The IMAX Technician will also be required to 
interface with our guests regularly in our day to day operations as well as during special events 
and rentals in the IMAX Theatre.   
  
This position works in collaboration with cross-functional teams to support TWOSE's strategic 
objectives and contributes to TWOSE’s mission and vision by supporting an organizational culture 
of collaboration, innovation, and client service excellence.  
 

DUTIES AND RESPONSIBILITIES: 

IMAX Operations:  
• Execute special events occurring in the IMAX Theatre.  

• Collaborate with bookings and rentals and other internal departments to ensure consistent 
and seamless service to guests as well as consistent and effective operating procedures 
are upheld.   



 

 

• Ensure the facility meets programming requirements; inspect and perform equipment and 
system maintenance refurbishing as needed and ensuring the theatre is capable of 
delivering programming compliant with Giant Screen Cinema Association standards.   

• Operate and maintain IMAX digital projection and sound systems, ensuring consistent 
performance and optimal image/sound quality.  

• Conduct regular system checks, diagnostics, and preventative maintenance according to 
IMAX and theatre standards.  

• Calibrate and adjust projection and audio equipment to ensure compliance with IMAX 
presentation specifications.  

• Troubleshoot technical issues in real-time during screenings and escalate unresolved 
problems to IMAX Technical Support if needed.  

• Perform system upgrades, firmware updates, and software installations as required.  

• Work closely with management and IMAX technical support to maintain a high level of 
system performance.  

• Maintain accurate logs of maintenance activities, system issues, and repairs.  

• Support special events and premieres by preparing and testing equipment and providing 
on-site technical assistance.  

• Maintain and support Sparrow system software and hardware as required.   

• Partner with the rentals team and external partners to develop and execute events utilizing 
the technology in the theatre to provide an exceptional experience for the guest.   

• Ensure compliance with all safety procedures and technical protocols.  

• Train and support staff in basic projection system operation and troubleshooting.  

• Other duties as required  
 

QUALIFICATIONS: 

Knowledge and Abilities: 

• Proven experience operating and maintaining IMAX digital projection and sound 
systems, with a strong understanding of video formats, resolutions, and color calibration. 

• Familiarity with DCP/KDM content preparation and upload, show scheduling, and IMAX 
console operations, including automation of playlists with integrated audio and lighting 
cues. 

• Skilled in supporting live-streamed events, including camera configuration, stage 
lighting, and multi-angle video/audio output. Experience with Sparrow AV systems is an 
asset. 

• Excellent troubleshooting and problem-solving skills in time-sensitive environments, with 
strong collaboration and communication across teams and with external partners. 

• Knowledge of camera placement, lighting balance, and audio optimization for high-
quality in-room and streamed presentations. 

Education and Experience: 



 

 

• High school diploma required.   

• At least 1 year of experience in operating IMAX or conventional movie theatre.  

• Experience trouble shooting technical issues and working with partners to find a 
solution.  

• Strong organizational, planning, and conflict resolution skills. 

• Proficient in Microsoft Office (Word, Excel, Outlook) and Point of Sale systems. 

• Ability to maintain a calm exterior during periods of high volume or high stress.  

Note: A clean Police Information Check including the vulnerable sector is a condition of 

employment for successful candidates. The check must be completed prior to commencement 

of work and is the financial responsibility of the candidate.  

Wages: PT 180 $20.69 – $25.54 per hour as per the 2023 - 2024 Collective Agreement  

    

Hours of Work: 20-28 hours per week. Must be available weekdays, evenings and weekends. 

A flexible schedule is required!  

Opening Date: August 15, 2025 

Closing Date: August 29, 2025 

How to Apply: hr@twose.ca   

 

Please include cover letter and resume in one document. We thank all applicants and 

advise that only those selected for an interview will be contacted.  

 

mailto:hr@twose.ca

